Use of Jamaican Sign language in the provision of dental health care.
The United Nations Development Assistance Framework for Jamaica 2012-2016 identifies as an outcome increased access to improved quality health and education services for socially excluded and at risk populations. The Deaf Jamaican population can be categorised as a socially excluded population. The communication barrier resulting from their deafness often leads to difficulties in accessing healthcare. The Faculty of Medical Sciences at The University of the West Indies, Mona Campus, implemented a programme aimed at overcoming this communication barrier and improving direct communication between Deaf patients and health professionals treating them. Competence in Jamaican Sign Language is integrated into the curricula of programmes offered by the faculty and mandated in the dentistry programme, and extends to the clinical training at the dental polyclinic where Deaf patients are seen by student dentists who can communicate with them in Jamaican sign language. This paper outlines the policies and systems employed worldwide for interacting with and treating Deaf patients at dental health care facilities, and focuses on the policies and practices governing the dental care of Deaf patients at the Mona Dental Polyclinic with a view to providing a model for government facilities locally and regionally. Public health competencies: Communication, management.